ASSESSMENT PLAN

PH. D. IN BUSINESS ADMINISTRATION

May 2008
Contact for the SSB Ph.D. in Business Administration Assessment Plan: Maryanne Mowen, Director of Accreditation and Assessment, or Tom Gosnell, 2008-2009 Chair of the Ph.D. Programs Committee

A:  Degree Program:
  The William S. Spears School of Business degree program being assessed: Ph.D. in Business Administration with majors in Accounting, Finance, Management, Management Science and Information Systems and Marketing. 

B:  Mission Statement:  The primary purpose of the OSU doctoral program is to prepare the candidate to conduct research in business and to teach.  There are three dimensions of this preparation.  First, the candidate is provided the opportunity to develop knowledge in:


•
a broad understanding of the theory, nature, and activities of business firms;


•
an awareness of the impact of environmental forces — social, political, legal, governmental, and economic — on the firm’s operation;


•
a comprehensive understanding of a selected area of professional concentration within business administration.

Second, the candidate is provided the opportunity to develop research competency in:


•
an orientation toward the development and usage of theory in business decision making;


•
a scholarly competency in conducting both basic and applied research.

Third, the candidate is provided the opportunity to develop teaching skills in his or her area of specialty.

C:  Learning outcomes and assessment methods:

Learning Objective Number 1:  Professional Communication
Graduates of these programs will be able to demonstrate competency in oral and written communications of discipline knowledge at a high professional level in both classroom and professional meeting settings.

Methods of Assessment:

(a)
The doctoral committee members will be asked to rate the written communications skills of each doctoral student presenting a dissertation proposal. Other faculty members in the SSB may also rate the student’s written work during the student’s tenure in the PhD program. A rubric for this evaluation was developed and approved by the Ph.D. Coordinators to gauge the meaning of “high professional level” and describes at least three levels of performance for the written presentations.  Evaluation forms will be collected and summarized by the Associate Dean for Graduate Programs. (annual)

(b) 
The doctoral committee members as well as other SSB faculty will be asked to rate the oral communications skills of each doctoral student making oral presentations at various times during the student’s tenure in the PhD program. A rubric for this evaluation was developed and approved by the Ph.D. Coordinators to gauge the meaning of “high professional level” and describes at least three levels of performance for the oral presentations.  Evaluation forms will be collected and summarized by the Associate Dean for Graduate Programs. (annual)

Satisfaction Outcome 1: Satisfaction of current students and recent graduates with the existing program.

The purpose of this outcome is to identify institutional trends of recent graduates, to assess achievement of learning outcomes as perceived by alumni from individual academic programs, and to accomplish the State Regents’ mandate for assessing student and alumni satisfaction.  

Methods of assessment:  

(a) SSB satisfaction survey to all current doctoral students (annual)

(b) OSU Alumni Satisfaction Survey (alternate years)

(c) Open discussion forum for all doctoral students with the Associate Dean (annual)

Program Outcome 1:  SSB programs seek to provide their graduates with desired placement opportunities, as well as an excellent basis for career advancement and participation in life-long learning.

Methods of Assessment:  

(a) Coordinators will document resources devoted to expenses for doctoral student participation in professional meetings, actual placements of students completing their plans of study, and attempt to document career advancement of graduates in academic positions (annual)

(b) Alumni satisfaction surveys, common questions and SSB unique questions related to career advancement (alternate years)

Program Outcome 2:  To make progress on critical success factors of the SSB Strategic plan which includes the following goals:

· Ph.D. applicant pool of five qualified candidates for every open position

· Ph.D. stipend equal to average in peer schools per year and the university providing additional full tuition waivers

· Placement of half of academic Ph.D. graduates at peer universities

· Research presentations at professional conferences:  At least one presentation made by three-fourths of the graduates from the doctoral programs

· Research publications in refereed journals:  At least one publication by one quarter of the graduates of the doctoral programs

Methods of Assessment:  The Ph.D. Coordinators Committee will develop an analysis and reporting process for summarizing this data and annually evaluate trends for purposes of making recommendations.  Information will summarized annually in the form of a narrative assessment of recruiting outcomes with emphasis on identifiable factors causing a loss of students for which offers of admission and financial aid have been made.

Program Outcome 3: AACSB Accreditation Standards for Program Outcomes

Maintaining accreditation at the doctoral degree level requires the following knowledge and skills learning outcomes: 

Doctoral programs educate students for highly specialized careers in academe or practice. Students of doctoral level programs demonstrate the ability to create knowledge through original research in their areas of specialization. Thus, normally, doctoral programs will include:

• The acquisition of advanced knowledge in areas of specialization.

• The development of advanced theoretical or practical research skills for the areas

of specialization.

• Explicit attention to the role of the specialization areas in managerial and

organizational contexts.

• Preparation for teaching responsibilities in higher education (for those students

who expect to enter teaching careers).

• Dissertation, or equivalent, demonstrating personal integration of, and original

intellectual contribution to, a field of knowledge.

• Other areas as identified by the school

 Methods of Assessment:

The learning outcomes above are assumed standard for all doctoral programs in business.  Methods of assessment are likely to be similar as well.

· Advanced knowledge is assessed through course objectives and written preliminary examinations.

· Research skills are developed through required courses in research methodology and quantitative methods.

· Not all candidates are required to teach.  Those on Graduate Teaching Associate appointments who satisfy university requirements of spoken English are provided the opportunity to teach and engage in seminars and other activities for teaching improvement. 

· All may participate in the University’s Instructional Effectiveness Training Program.

· The Ph.D. degree requires a dissertation satisfying the requirements of the Graduate College.

Doctoral program coordinators will develop a template of quantitative information for collecting performance data in these areas and conduct an annual meeting to discuss their understanding of trends in these data.

In summary, AACSB-International has selected two factors as the basis of judgment for these outcomes and requires evidence for each.  First, students in doctoral programs create knowledge through original research.  Second, the doctoral program includes components related to each of the relevant areas mentioned in the standard.  Each year the committee will review these criteria and discuss program reviews that might be necessary to maintain continuous improvement in these expectations.

D:  Process and assignment of responsibilities for ensuring use of results for continuous improvement:

Departmental majors are coordinated by members of the faculty selected by their peers in each department.  Together with the director of the Ph.D. in Economics, they form a standing committee of the Spears School of Business reporting to the Dean through the Associate Dean of Research and Graduate Programs.  A school-wide standing Committee on Assessment and Continuous Improvement provides technical assistance for assessment tasks and provides basic tabulation and summarization of data.  

The standing committee of Ph.D. coordinators is responsible for evaluating that data, forming recommendations and educating their faculties to gain support of actions for continuous improvement. Such actions include school-wide policy as well as departmental curriculum review and improvement.  The Annual Assessment 

Report is the responsibility of the Chair of the standing committee and data will be provided by each of the program coordinators.  That comprehensive report is intended to be the basis of reports to the OSU Assessment Council, the database of the portfolio of information for AACSB-International maintenance of accreditation, and the annual update on critical success factors of the OSU Strategic Plan.

E:  Please briefly summarize your assessment plans in the following tabular format.

C.  Primary expected 



D.  Methods that will be used to 

Timeline for use of each

     student learning outcomes
  

      assess each outcome

method (i.e., annually)

	1. Professional communication


	1a. Evaluation of dissertation proposals and other written material

1b. Evaluation of Oral presentations
	1a. annual

1b. annual

	2. Satisfaction of current students and recent graduates


	2a. SSB-developed survey

2b. OSU Alumni Surveys

2c.  Open forum discussions
	2a. annual

2b. biannual

2c. annual

	3. Strategic Plan Critical Success Factors


	3a.  Numerical database

3b. OSU/SSB Alumni Surveys
	3a. annual

3b. biannual

	4. AACSB Accreditation Standards


	4a. Faculty processes historically used for doctoral student assessments—prelims, proposals, research defense, and so forth.


	4a. Ongoing




